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ABSTRACT 

 

The phubbing phenomenon among the younger generation is currently in a very worrying 

phase. This phenomenon can be found anywhere and at any time, regardless of place and 

time. Phubbing, or phone snubbing, is a behavior change when interacting socially by 

ignoring the surrounding environment caused by excessive use of smartphones. The 

younger generation is the most vulnerable to contracting phubbing because of the 

emergence and spread of smartphone technology along with the birth of this generation. 

In response to this problem, the Islamic education system can be a solution to reducing 

that behavior. In this research, the author tries to explore the causes of phubbing 

behavior among the younger generation and what solutions the Islamic education system 

offers to overcome this problem. A qualitative technique and a descriptive research 

design are used in this study. This research’s data comes from observations of scientific 

journals and online articles related to the problems above. The research results are: 1) 

The phubbing phenomenon among the younger generation is caused by smartphone 

addiction. 2) The Islamic education system can be a solution to overcome these problems 

because it pays great attention to character education. 3) In its application, Islamic 

educators and those responsible for Islamic education must apply the education methods 

taught by the Islamic religion. The findings of this study will give a general picture of the 

risks of phubbing for the younger generation and serve as a reminder to every element of 

society of their responsibility for the character of the younger generation. 
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INTRODUCTION 

Global cellphone use as of April 2023 was recorded as reaching 5.48 billion 

devices, or around 68.3% of the total population of the earth. Meanwhile, there are around 

5.18 billion devices, and 4.80 billion devices are actively used to access the internet and 

surf social media. This figure is equivalent to 64.8%, and 59.9% of the world's population, 

which currently numbers 8.03 billion people (Kemp, 2023). This percentage represents 

an increase in mobile phone users from last year in the same period of 2.9%, or 152 

million devices. Meanwhile, the devices used by people to access the internet increased 

by 2.9% or 147 million devices and the devices used to play social media increased by 

3.2% or 150 million devices in that period. 

The percentage increase in this data illustrates that the flow of smartphone use has 

become a primary commodity for the majority of society. The development of 

increasingly sophisticated and innovative facilities and features on smartphones makes 

them seem like magical objects that can help with various basic human activities. 

However, this has increased smartphone dependence to unprecedented levels. This results 

in people continuing to use their smartphones even when having face-to-face 

conversations with other people. This phenomenon is known as phubbing.  

Phubbing is a portmanteau that combines the words "phone" and "snubbing" to 

describe the act of snubbing someone in a social context by focusing on their phone rather 

than speaking to someone directly in their company. The phrase was first used in a 

Macquarie Dictionary advertising campaign to describe the growing issue of smartphone 

abuse in public settings (Chotpitayasunondh & Douglas, 2018). Phubbing is also defined 

as the act of using a smartphone while having a face-to-face discussion with someone, as 

opposed to paying attention to them. (Y. Al-Saggaf & MacCulloch, 2018). Some define 

phubbing as those who use their smartphones to avoid engaging in interpersonal 

communication, glance at them while speaking to others, or both (Karada et al., 2015).  

Based on the definitions above, the author concludes that phubbing behavior is an 

activity that insults or harasses other people by ignoring their existence because they are 

reluctant to interact socially directly but prefer to play on their smartphones and interact 

socially virtually with other people via their smartphones.  

According to David & Robert (2017), phubbing behavior initially occurs due to a 

person's incompatibility with busy environmental conditions, making smartphones an 

escape from these conditions. This condition can hurt social interactions between 

phubbers (phubbing perpetrators) and phubbees (phubbing victims). These negative 

impacts include reducing the quality of communication, causing feelings of loneliness, 

and reducing satisfaction in communicating (Chotpitayasunondh & Douglas, 2018).  

Furthermore, phubbing behavior can also cause depression and make the victim feel 

neglected in ongoing interactions (Audina & Firman, 2022). Apart from that, there are 

also several other impacts discussed in several pieces of literature, including increased 

feelings of jealousy, a lack of intimacy with a partner, decreased relationship satisfaction, 

and symptoms of depression (Yeslam Al-Saggaf & O'Donnell, 2019).  

In some literature regarding the causes of the phubbing phenomenon, it is stated 

that excessive addiction to applications on smartphones, such as internet addiction, social 

media addiction, and mobile game addiction (Y. Al-Saggaf & MacCulloch, 2018; Yeslam 

Al-Saggaf & Donnell, 2019; Karada et al., 2015). This research is in line with Griffiths' 

theory of addiction, which states that if someone experiences an addiction, they will lose 

track of time, so they will not pay attention to their surroundings and will not respect 

other people (Griffin, 2012).  
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Furthermore, in a 3,500-person online study, it was discovered that 59% of 

respondents supported phubbing, while just 41% opposed it (Stop Phubbing, 2019). 

According to research, phubbing affects people of all ages. However, the younger 

generation, especially high school students, are the ones most vulnerable to phubbing 

behavior. According to a study, atypical mobile phone use is an addictive behavior that 

is particularly common among young people who have a propensity for problematic 

phone use (Yeslam Al-Saggaf & Donnell, 2019). On the authors’s views, the younger 

generation is the object most vulnerable to phubbing because the emergence and spread 

of smartphone technology are in line with the birth of this generation.  

This problem is a concern for all elements of society so that, together, they reduce 

phubbing behavior among the younger generation so that it does not spread to subsequent 

generations. In the author's view, the Islamic education system can be a solution to reduce 

phubbing behavior among the millennial generation. This is because the Islamic 

education system is guided by the Quran and Hadith, which every Muslim believes are 

the keys to solving all types of problems. In this paper, the author provides suggestions 

based on the results of qualitative literature analysis regarding efforts to resolve the above 

problems. 

 

RESEARCH METHOD 

This essay employs a qualitative methodology together with descriptive analytic 

techniques. In order to describe and illustrate current occurrences, both natural and 

artificial, qualitative descriptive research emphasizes characteristics, quality, and 

relationships between different activities (Audina & Firman, 2022). The phenomenon that 

the author examines in this paper is the problem of phubbing behavior among the younger 

generation and the solution of the Islamic education system to reducing this problem. In 

this research, the data taken by the author came from scientific journals and online articles 

that discussed the above problems. Meanwhile, the data analysis used is descriptive 

analysis, namely a data analysis technique used to analyze data by describing, 

simplifying, and presenting it. The scientific journals and online articles that became the 

data for this research were observed to find conclusions and then described through 

regularly arranged tables. 

 

RESULT AND DISCUSSION 

A. Islamic Education as a Solution to Reducing the Young Generation's Phubbing 

Behavior  

Islamic education is described terminologically as the process of transforming 

people's morality through education as a fundamental activity in personal life and society. 

Some people define Islamic education as a personal and societal arrangement that can 

lead someone to submit to, follow, and perfectly apply Islam in their personal and 

communal lives in order to prepare people to carry out the mandate placed upon them 

based on the Koran and the Prophet's Sunnah. 1982 (Darajat). The author draws the 

conclusion that Islamic education is a process of absorption of information and values in 

pupils via the growth and development of their inherent capacity to achieve harmony and 

perfection in life in all of its manifestations. Since the primary objective of Islamic 

education is to produce perfect people who are close to Allah SWT (Khanif, Muslimah, 

& Ahmadi, 2021).  

According to Muhamimin in his book Rekontruksi Pendidikan Islam, Islamic 

education is facing many challenges, especially in the globalization era (Tolchah & 

Mu'ammar, 2019). The rapid flow of globalization has become an inevitability that cannot 
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be avoided by every human being on the face of the earth. Globalization has given birth 

to various kinds of technology that help make things easier for people in their daily 

activities. One of these technologies is a smartphone. The sophistication of smartphone 

technology that was born from the womb of globalization has ultimately changed the 

mindset of society, from early childhood to teenagers, parents, teachers, and lecturers. 

Responding to technological sophistication requires a proactive response to filter out the 

negative impacts of smartphone misuse, especially phubbing behavior, which is the main 

topic of this article.  

Phubbing, as defined in the introduction of this paper, is defined as an activity that 

insults or harasses other people by ignoring their existence because they are reluctant to 

interact socially directly but prefer to play on their smartphones and interact virtually with 

other people via their smartphones. Phubbing behavior can generally happen to anyone, 

regardless of a person's gender, age, or social status. However, in a study, this behavior 

was more susceptible to infection among the younger generation (Yeslam Al-Saggaf & 

Donnell, 2019).  

Talking about the younger generation, it seems the author has to limit the meaning 

of youth here. The definition of youth in the Indonesian legal system can be seen in Law 

No. 40 of 2009 concerning Youth, Article 1, Paragraph 1. It is stated in this article that 

the definition of youth in the Indonesian legal system can be seen in Law No. 40 of 2009 

concerning Youth Article 1, paragraph 1 (Nurmalisa, 2017). It is mentioned in the article,  

"Youth are Indonesian citizens who are entering an important period of growth and 

development aged 16 (sixteen) to 30 (thirty) years." 

This article explains the boundaries for someone who is considered a youth, namely 

between the ages of 16 (sixteen) and 30 (thirty) years. This means that today's youth are 

those born between 1993 and 2007. If this age limit is related to Don Tapscoot's 

generational division concept, some of the Millennial Generation and Generation Z are 

the young people referred to in the law (Youarti & Hidayah, 2018). 

 

Ficture 1. Generational Division Based on Year of Birth 
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Based on the picture above, it is not surprising that the younger generation is the 

generation most vulnerable to being infected by phubbing behavior. The author believes 

this because the emergence and development of smartphones are in line with the birth 

year of this generation. 

According to many researchers, the phubbing phenomenon among the younger 

generation is caused by addiction to smartphones and their features; internet, social media 

and mobile games (Y. Al-Saggaf & MacCulloch, 2018; Chotpitayasunondh & Douglas, 

2016; Karadaǧ et al., 2015). Meanwhile, smartphone addiction is caused by the following 

factors; self-control, poor reasoning, time distortion, Fear of Missing Out, boredom, and 

depression (David & Roberts, 2017). 

The results of the author's literature and web page researches on the topic of 

smartphone addiction and phubbing behavior among the younger generation are quite 

concerning. The conclusion of this literature study and web page shows that between 39% 

and 75.95% of the younger generation are indicated to be addicted to smartphones 

(Hanika, 2015; Kaonang, 2016; Youarti & Hidayah, 2018). Meanwhile, around 54% to 

89% of young people think that phubbing behavior is normal (Karadaǧ et al., 2015; Ranie 

& Zickuhr, 2015; Stop Phubbing, 2019). The following is a table summarizing the 

literature that the author encountered; 

 

Table 1. Summary of Literature and Web Page Review 

 

No. Researchers Year Titles  Results  

1. 

Ita 

Mufirowati 

Hanika 

2015 

Fenomena 

Phubbing di Era 

Milenial 

The largest number of 

smartphone users are 

teenagers aged 16 to 21, with 

a percentage of 39%. 

2. 

L.Ranie 

dan 

K.Zickuhr. 

2015 

Americans' 

views on mobile 

etiquette. 

Of the 523 participants, 

90% reported using their 

smartphones in their latest 

social media activity, with 

74% considering phubbing 

behavior as normal. 

3 
Givani 

Kaonang 
2016 

Memahami 

Tren Penggunaan 

Smartphone di 

Indonesia 

Berdasarkan Usia. 

On average, most 

smartphone users are in the 

16–29 age range, with a 

smartphone user rate of 

75.95%. 

4 

Engin 

Karadağ dan 

kawan kawan 

2016 

Determinants 

of phubbing, 

which is the sum 

of many virtual 

addictions: 

A structural 

equation model 

Of the 401 participants, 

the average age was 21.9 

years, with 70% having 

personal smartphones, 92% 

using social media, and 73% 

spending more than two 

hours on social media. 

Meanwhile, 54% considered 

phubbing behavior to be 

normal. 
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5 

Inta Elok 

Youarti dan 

Nur Hidayah 

2018 

Perilaku 

Phubbing Sebagai 

Karakter Remaja 

Generasi Z 

Of the 102 students who 

have smartphones, 73% are 

indicated to be addicted to 

smartphones, and 15% are 

almost addicted to 

smartphones. 

6 
Stop 

Phubbing 
2019 

Definition and 

disturbing 

phubbing stats. 

As many as 87% of young 

people consider phubbing 

behavior to be normal. 

 

The normalization of phubbing behavior in the results of the literature study above 

is a consequence of the concept of reciprocity in social psychology (Y. Al-Saggaf & 

MacCulloch, 2018). In this concept, it is stated that when someone carries out a social 

action, the recipient of the action will reverse the action, either in the form of positive 

reciprocity or negative reciprocity. In phubbing, neglecting friends on a smartphone 

might result in this behavior being reciprocated, whether on purpose or accidentally. In 

the end, the frequency with which phubbing conduct is accepted and regarded as usual 

can have an impact. 

From an Islamic perspective, the phubbing phenomenon was recorded in the hadith 

of the Prophet Muhammad long before the invention of smartphones. Based on a search 

for hadiths relating to the phubbing phenomenon using one of the applications, namely 

the Imam 9 Hadith Encyclopedia, two hadiths were found related to the phubbing 

phenomenon. There is only one hadith that will be accepted as research material, namely 

the hadith narrated by Imam Ahmad No. 2808, a book from Musnad Bin Hasyim, the 

initial chapter of Musnad Abdullah bin al-Abbas (Mustolah, Fikra, & Nur, 2022). The 

hadith reads: 

 

َِّ أَنَِّ عَبَّاسِ  ابْنِ  عَنِ  عَنْكهمِْ هَذَاِ شَغَلَن ِ قاَلَِ ثهَّ فَ لَب سَههِ خَاتََاً اتَََّّذَِ وَسَلَّمَِ عَلَيْهِ  اللَّّهِ صَلَّى النَّب   
ب هِ  رَمَى ثهَّ نَظْرَةِ  وَإ ليَْكهمِْ نَظْرَةِ  إ ليَْهِ  الْيَ وْمِ  مهنْذهِ  

 

“From Ibn Abbas, the Prophet SAW made a ring and put it on, and then he said, 

"Apparently, I was so busy with this ring that I didn't pay attention to you guys from today 

until I always paid attention to it and you always looked at it." (HR. Ahmad 2808). 

 

Hadith narrated by Ahmad No. 2808 explains about the Messenger of Allah, who 

once was busy with a ring so that his attention was diverted and he paid less attention to 

the people around him. After some time, the Messenger of Allah realized that this was 

not good and immediately threw the ring away, until in the end, he was able to pay more 

attention to his friends. in attendance was Abbas (Mustolah et al., 2022). This implies that 

a Muslim should pay more attention to his surroundings rather than being busy or paying 

excessive attention to something. Such behavior will make communication patterns with 

other people less established well and can even lead to misunderstandings. 

If related to current phenomena, the phubbing behavior of the younger generation 

can be compared to the phenomenon that occurred in the hadith. Nowadays, smartphone 

addiction is to blame for the phenomena of "less attention" in social settings. In response 

to this problem, the Islamic education system can be used as a solution to reduce phubbing 
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behavior among the younger generation. This is because the Islamic education system is 

guided by Quran and Hadith, which every Muslim believes are the keys to solving all 

types of problems. 

According to Abuddin Nata (2018), the reason Islamic education can be used as a 

solution to the problems above is because Islamic education pay great attention to 

character and moral education. Islamic education's attention to character education has 

existed since the time of the Prophet Muhammad. This is evident from Allah's command 

that the first and main task of the Prophet was to perfect the morals of his people (Ainiyah, 

2013). The education of the Islamic character is not just in terms of the human relationship 

with God, but also in terms of the human relationship with the changing times. Currently, 

changing times are marked by the birth of technologies that have never been encountered 

before. In the introduction to this article, the author states that one of the technologies that 

was born was communication technology in the form of smartphones. The presence of 

smartphones among the younger generation provides positive and negative influences 

according to the wisdom of their use. In this connection, The goal of Islamic education is 

to turn bad attitudes into positive ones that are in harmony with the environment and to 

stop them from having an impact on the next generation. 

 

B. Islamic Education Strategy in Reducing Phubbing Behavior 

After discussing the phubbing phenomenon among the younger generation and then 

correlating it with the existence of the Islamic education system in the era of globalization, 

the author has concluded that Islamic education can be a solution to reducing the 

phubbing behavior of the younger generation. This is because the Islamic education 

system gives special attention to character and moral education. However, in reality, the 

phubbing phenomenon still permeates and destroys the morality of the younger 

generation. In the author's view, this problem can occur because there are still many 

people who underestimate the Islamic education system or do not know the strategies 

taught by the Islamic education system when facing this problem. In this subheading, the 

author will focus on suggestions for optimizing the Islamic education system as a solution 

to reduce the phubbing behavior of the younger generation. 

In the author's opinion, overcoming the above problems can be done by optimizing 

the role of Islamic educators and those responsible for Islamic education in the 

implementation of the Islamic education system. The educators and people responsible 

for Islamic education are parents, teachers, community leaders, and the government 

(Miftah, 2019; Nurmalisa, 2017). In its implementation, educators and those responsible 

for Islamic education must use Islamic education methods that have been taught in the 

Islamic religion through the Koran and the Prophet’s Sunnah. These methods include 

exemplary education, habituation education, education through attention and supervision, 

education through punishment, and education with pleasant promises (Hidayat, 2018; 

Masdudi, 2014; Nata, 2018). 

The following is the author's explanation of Islamic education strategies for 

reducing phubbing behavior: 

 

1. Optimizing Parental Responsibility in Family Education  

According to Hurlock, quoted by Anwar et al. (2018), the family is a training center 

for cultivating character and developing children's nature along with the development of 

their religious spirit and personality. Meanwhile, according to Khamim (2019), education 

in the family environment will influence the quality of a nation's generation. Therefore, 

optimizing education in the family to reduce phubbing behavior is very necessary. The 
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following are several strategies that parents can use to educate their children at home or 

as a family: 

First, exemplary education through self-reflection. An exemplary attitude can be 

depicted when using a smartphone; parents must avoid phubbing in front of children. This 

attitude will make children understand the importance of direct communication. 

However, if it turns out that children are still phubbing, parents must reflect and introspect 

themselves, especially the intensity with which they use smartphones. 

Second, education through supervision using parental control. In its development, 

smartphone features have become increasingly sophisticated and pampered their users. 

One of these features is parental control. Parental control can be found in almost all 

smartphone applications. Parents can use this feature to monitor and control their 

children's smartphone usage activities. 

Third, habituation education involves determining the time and place for playing 

smartphones according to family rules. Determining the time for children to play with 

smartphones is very useful in preventing children from becoming addicted to 

smartphones. From a health perspective too, excessive use of smartphones will cause 

problems with children's physical and psychological well-being. Doctors recommend that 

the maximum use of smartphones for children be 2 hours a day (Alodokter, 2023). 

Meanwhile, the place where you can play on your smartphone must also be stipulated in 

family regulations. Parents must designate parts of the house that cannot be used for 

playing on smartphones, such as at the dining table, when welcoming guests, or in the 

bathroom. 

Fourth, education by providing rewards and punishments. Giving rewards and 

punishments is important for children so that they always comply with the rules. 

However, what parents need to pay attention to is that the rewards given to children are 

not additional time playing with smartphones, but other things that children like, such as 

being taken on holiday or buying certain items. Meanwhile, in giving punishment parents 

and children must agree on the punishment given when children violate these rules. The 

goal is for children to feel invited to make decisions. 

 

2. Maximizing Teacher Responsibilities in School Education 

Just like parents, teachers have a responsibility to reduce phubbing behavior in the 

younger generation, of course, this responsibility is through education at school. There 

are several methods that the author thinks every teacher can actualize in maximizing their 

responsibilities in school education in responding to the phubbing phenomenon: 

First, exemplary education. Every teacher must show exemplary use of 

smartphones to every student. Don't let them be engrossed in playing with smartphones 

when interacting with students, especially during the education and learning process in 

class. 

Second, habituation education involves establishing class rules and collaborating 

with parents. Together with the students, the teacher agrees on class rules by mutually 

prohibiting the use of smartphones in class. Every teacher should give importance to these 

rules for learning outcomes. Apart from that, teachers can collaborate with parents by 

communicating school policies, especially regarding limiting student activities when 

using smartphones in the school environment. 

Third, education through attention and supervision by education digital awareness 

education, monitoring, and intervening in student activities. Digital awareness education 

can be implemented in the classroom, with the focus of learning being to educate students 

on the consequences of excessive smartphone use, including the problem of phubbing. 
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Teachers can also include internet usage etiquette and surfing etiquette on social media. 

Apart from that, it is important for teachers to monitor children's activities at school or 

during extracurricular activities. If phubbing behavior is found in students' social 

interactions, the teacher can intervene by giving advice or punishment to the students. 

 

3. The Synergy between the Government and Public Figures in Society Education 

The government is the highest authority in a region. It is not surprising that each 

policy has a big impact on the success of a program, including efforts to reduce the 

phubbing behavior of the younger generation. Meanwhile, public figures with their 

popularity and knowledge have a role in educating the younger generation about the 

language of phubbing behavior. Therefore, synergy between leaders and public figures is 

needed in implementing the Islamic education system in society as an effort to reduce the 

phubbing behavior of the younger generation. 

Efforts to reduce phubbing behavior in the younger generation in the community 

can be made with various activities oriented towards moral development. The government 

can collaborate with public figures in implementing these activities, where the 

government is the financial supporter and the public figure is the speaker. An example of 

this activity is holding a seminar about the dangers of phubbing both offline and online. 

Apart from that, the government and public figures can also do a podcast which will later 

be distributed on popular social media sites such as YouTube, Facebook, Instagram, 

TikTok, and others. 

 

CONCLUSION 

literature and web page review conducted by the author, the author provides an 

overview of the phenomenon of phubbing behavior among the younger generation which 

is quite worrying. However, the existence of an Islamic education system can be a 

solution to overcome this phenomenon. Through Islamic education, every Islamic 

educator and person responsible for Islamic education; parents, teachers, government, and 

public figures, must synergize with each other in optimizing their responsibilities. In 

implementation, they can use Islamic education methods that have been taught in the 

Koran and the Prophet’s Sunnah. These methods include exemplary education, 

habituation education, education through attention and supervision, education through 

punishment, and education with the promise of fun. 
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